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1. Purpose
This policy sets out how safeguarding and child protection responsibilities are met in the delivery of dyslexia assessment and tuition services. The aim is to provide a safe, respectful, and supportive environment for children, young people, and vulnerable adults, whether sessions are conducted face-to-face or remotely.

2. Scope
This policy applies to all professional activities carried out by Nettie Hodson (Inclusion Solutions), including:
· Dyslexia assessments
· One-to-one or small group tuition (in-person and online)
· Communication with clients, parents, carers, and external professionals

3. Principles
· The welfare of children, young people, and vulnerable adults is paramount.
· All individuals, regardless of age, disability, gender, race, religion, sexual orientation, or background, have the right to protection from harm.
· Safeguarding is a shared responsibility; concerns will be acted upon promptly and appropriately.

4. Legal & Policy Framework
This policy is informed by relevant legislation and guidance, including:
· Children Act 1989 & 2004
· Working Together to Safeguard Children (2018, updated 2023)
· Keeping Children Safe in Education (KCSIE 2025)
· Safeguarding Vulnerable Groups Act 2006
· Data Protection Act 2018 & UK GDPR

5. Roles and Responsibilities
· Tutor/Assessor: Responsible for creating a safe learning environment, recognising and responding to safeguarding concerns, and reporting appropriately.
· Parents/Carers (for under-18s): Responsible for children’s overall welfare outside tutoring/assessment sessions and for ensuring safe access to online learning.
· Adults (18+ clients): Encouraged to raise any safeguarding or wellbeing concerns with the tutor, who will signpost to relevant services where appropriate.

6. Code of Conduct
Face-to-Face Work
· Sessions should take place in a suitable professional setting (school, centre, home with parent present for under-18s).
· A parent/carer should be present or nearby for children under 18.
· Physical contact should be avoided unless absolutely necessary for safety.
Remote (Online) Work
· The tutor will use secure, GDPR-compliant platforms (e.g., Zoom, Teams).
· A parent/carer should set up and ideally remain nearby during online sessions with under-18s.
· All communication with under-18s will go via parents/carers where possible.
· Sessions must not be recorded without prior written consent from parents/clients.

7. Recognising Safeguarding Concerns
The tutor will remain alert to signs of abuse, neglect, or exploitation, including:
· Unexplained injuries
· Sudden changes in behaviour, mood, or academic engagement
· Disclosures of harm or risk of harm
· Inappropriate or unsafe online behaviours

8. Responding to Concerns
If a safeguarding concern arises:
1. Immediate safety: Ensure the child or vulnerable adult is safe.
2. Recording: Write a factual record of what has been seen, heard, or disclosed, including date, time, and context.
3. Reporting:
· If a child is at immediate risk, contact 999.
· For children: concerns will be referred to the parents if deemed not to be putting that child at further or more risk or to children’s services. Parents will be informed if there is to be a referral to children’s services unless in doing so will put the child at further or more harm.
· For adults: concerns will be referred to the local authority adult safeguarding team.
4. Confidentiality: Information will only be shared on a “need to know” basis with appropriate safeguarding professionals.

9. Data Protection & Confidentiality
· All client data will be processed in line with UK GDPR.
· Assessment records, reports, and session notes will be stored securely and shared only with consent (unless there is a safeguarding risk).

10. Training & Review
· The tutor will complete regular safeguarding training (minimum every 2 years).
· This policy will be reviewed annually or sooner if legislation or guidance changes.

11. Contact Information 
· Children's First Response Multi-Agency Safeguarding Hub : 01202 123 334 childrensfirstresponse@bcpcouncil.gov.uk
· Dorset children’s services: 01305 228558
· Local Authority Adult Safeguarding Team:
BCP: https://bcpportal.bcpcouncil.gov.uk/adultsocialcarecontactus
Dorset: 01305 221016
· NSPCC Helpline: 0808 800 5000
· Emergency services: 999

